
 
        

UUNNiiCCAALLLL is very flexible and can work in a number of ways. 
We can customize your account to best fit your needs. 
This is an example of how you might use UUNNiiCCAALLLL..  

Call is answered on 1st Ring and caller hears your greeting. 
Caller has the option to: 

(1) Be connected to you       or       (2) Leave you a message

(1)
Caller chooses to be connected to you

(2)
Caller chooses to leave a message

Call Screen is activated 
Caller hears,

"Who May I ask is Calling?"
Caller leaves a message in your voicemail

Find-Me, Follow-Me is activated
System calls your numbers that 

you have entered on the web

Voicemail message 
is sent as a .wav file to your email

CALLER IS CONNECTED TO YOU
You listen to "You Have a Call From (caller's name)" 

Press (1) to be connected to caller       Press (2) to send caller to voicemail

(7)
Recorded conversation 

is sent to your voicemail 
and sent to your email 

IF NO ANSWER 

Call is sent to a Live Receptionist

Live Receptionist answers in the manner you specify 
and asks, "Is this Urgent?"

If Not Urgent
Live Receptionist

types the message and confirms 
the information with the caller

If Urgent
Live Receptionist 

types the message and confirms 
the information with the caller

Live Receptionist leaves the
message in your voicemail and 

the message is sent to your email

Live Receptionist follows the
instructions specified by you &Pages /
Calls you with the message or leaves 

the message in your voicemail and
the message is sent to your email

Urgent Message Notification is
sent to your pager or cell phone

(1)
You are connected to the caller

You have Live Call Options:
Press (2) to send caller to conference bridge
Press (3) to send caller to another subscriber

Press (7) to activate Call Record
Press (8) to send caller to voicemail

(2)
Caller leaves a 

message in your voicemail

(8)
Caller leaves a 

message in your voicemail

(2)
Call Conferencing

Up to 5  people

(3)
Transfer caller to 

another person or dept.
or to a Live Receptionist

 


